PSPR26-19042

‘Spring 2026

when winter was at its
worst, our team was at
its best

Dear Friends,

It's been a while since
we’ve dealt with a winter
this intense. Unrelenting
snow, cold and ice pushed
heating fuel demand and
home heating systems to
the limit.

But as they say, when
the going gets tough, the
tough get going. And our team is the toughest one out
there. So, now that spring has arrived and the breakneck
pace has slowed, we want to say thank you to both our
employees and our valued customers.

Joe Trefethen

To our employees —we wouldn’t have our strong
reputation and high level of service without your amazing
work. When emergency requests skyrocketed, and
conditions outside were downright dangerous, your
commitment never wavered. That level of dedication
doesn’t happen by accident. It’s a reflection of your
character and determination.

To our customers —we genuinely appreciate your
patience during an extraordinarily challenging season.
Requests for fuel deliveries and emergency service
surged, sometimes stretching response times longer than
we ever want them to be. Even so, everyone who needed

Please know that our team will be here to safeguard your
comfort—no matter what Mother Nature throws at us!

Warmly,
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General Manager

help received it. We’re so lucky to have you as customers.

turn your tax refund into years of
energy savings

Looking for a smart purchase to make with your tax refund this
spring? We have a suggestion for something that can make your home
more comfortable while lowering your energy costs for years to come.

Upgrading your home comfort equipment is the smartest way to cut
those costs. If your system is more than 15-20 years old, you’re missing
out on modern, efficient technologies that can slash 20% or more off your
HVAC-related energy spending.

And you can lower your up-front expenses by taking advantage of
our preferential financing for HVAC equipment, including top-rated
A/C systems. Credit-approved customers can even receive 12 months
same-as-cash and pay $0 in interest, all while enjoying superior home
cooling this summer and lower energy bills right now

and for years to come!* Q\:,?\ :/{:e
Reach out to our office or contact us online to get ?}é i
started with your home comfort upgrade. ‘ d
*Minimum loan amounts apply. Interest starts accruing when funds are

disbursed. Interest waived if repaid within 365 days from first disbursement. : \/

Other terms and conditions apply. Contact us for more information. )

protect your equipment and
peace of mind

This intense winter reminded us all how
important it is to protect your home’s HVAC
equipment. The most effective way to do that is
with professional maintenance. An annual tune-up
prevents breakdowns, restores your heating or
cooling system to peak efficiency, and extends its
service life.

Protect your heating or air conditioning system
with our service plan, and you’ll receive:

D An annual tune-up
D Priority service
D 20% off all repairs

Get in touch with us to enroll in a
service plan today!




Propane efficiently warms your home and water, powers a wide range
of indoor and outdoor appliances, and helps you enjoy greater comfort,
season after season.

Versatile Propane for Summer Fun

Propane doesn’t take a vacation when warm weather arrives. In fact, it's the perfect fuel for extending your outdoor
enjoyment long after the sun goes down.

£ Fire pits and fireplaces provide real flames and instant warmth at the flip of a switch—without smoke, soot, or ash.
When the evening ends, cleanup is effortless.

£ Outdoor lighting powered by propane adds elegance to walkways and patios while operating for just pennies per hour.
Best of all, these lights continue working during power outages.

¢ Patio heaters make cool nights comfortable, raising nearby temperatures by up to 25°F. Their portable designs let
you place warmth exactly where you want it—no electrical outlet required.

¢ Pool and spa heaters fueled by propane heat water faster and maintain temperatures more efficiently
than electric options, so you can confidently invite guests in, knowing the water will feel just right.

And of course, propane grills deliver unmatched convenience and precision. Whether you use a
portable grill or a built-in outdoor kitchen, propane offers even heat, no starter fluid odors, and
no messy cleanup.

Here's the cherry on top: you can always count on us to keep your propane supply ready
foryou to enjoy all that summer fun!

From a scientific breakthrough to a household essential, propane has a fascinating story. In 1910,
American chemist Walter 0. Snelling discovered that certain gases could be compressed into liquid
form. Among them, propane stood out for its abundance and usefulness.

Snelling's method of bottling propane made it practical to transport and store, launching what we
now know as the propane industry.

Often called "bottled gas” to this day, propane’s formal name is liquefied petroleum gas (LPG).
Over the decades, scientists and energy professionals have continued to improve how propane
is produced and delivered. Today, propane is widely available, highly efficient, and completely trusted by
homeowners and businesses alike.
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Clean Energy for Everyone

Propane is one of the cleanest-burning carbon-based fuels available, producing
significantly fewer greenhouse gas emissions than many other energy sources. Because it
burns so cleanly, propane equipment maintains high efficiency with minimal maintenance.
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Propane is also nontoxic and poses no threat to soil or groundwater, which is why it isn't
regulated as a hazardous substance by the Environmental Protection Agency. Beyond its
environmental benefits, propane offers many advantages homeowners appreciate:

v Cost-effective: Propane appliances often last longer than electric models and typically cost 40-60% less to operate.

+ Safe: Strict National Fire Protection Association (NFPA) standards govern propane handling and equipment.
Modern propane appliances include safety shutoffs and electronic ignition systems for dependable operation.

v Efficient: Today's propane furnaces can reach efficiencies as high as 98%, meaning very little fuel is wasted.
By comparison, more than two-thirds of the energy used to generate electricity is lost before it ever reaches your home.

+ Versatile: From furnaces and water heaters to generators, cooktops, dryers, fireplaces, and outdoor grills, propane can
serve as a single-fuel solution for nearly every part of your home.

How Much Propane Will I Use?

Similar to how horsepower is used to rate a car's engine, propane appliance usage is measured in
Btu per hour. We can use this calculation to give you a general idea of your typical propane consumption:
» Furnace (100,000-200,000 Btu/hr): about 1-2 gallons per hour
» Gas fireplace (26,000 Btu/hr): about 1 gallon every 3 hours
» Gas range/cooktop (65,000 Btu/hr): about 5-10 gallons per month
» Tankless water heater (40,000 Btu/hr): about 1.5 gallons per day
»  Gas clothes dryer (35,000 Btu/hr): less than 1 gallon per day

Source: Propane101.com
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Propane: The Next Generation

Propane has long been valued for its efficiency, reliability, and clean performance, and its
future is becoming even brighter.

That's because renewable propane is emerging as an exciting advancement that supports
America's transition to lower-carbon energy without sacrificing comfort or convenience.

Renewable propane is chemically identical to conventional propane, which means
homeowners can use it seamlessly with existing propane heating systems and
appliances. No costly equipment upgrades or changes are required. You can count on the
same dependable performance with an even smaller environmental impact.

This innovative fuel is produced from renewable, bio-based resources such as vegetable oils,
animal fats, and other biomass materials. Because of these sustainable production methods,
renewable propane has a significantly lower carbon intensity than traditional propane.

While renewable propane is still gaining momentum and is not yet widely available, it is already playing
arole in discussions about cleaner energy solutions. As supply grows, renewable propane has the potential to reduce
greenhouse gas emissions across homes, businesses, transportation, and industry nationwide.
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ask the HVAC expert

Q: When does it make more sense to replace a
heating or cooling system instead of repairing it?

high-efficiency system can significantly lower your
energy use and may reduce annual heating costs
by 20% or more. New systems also provide more
consistent comfort, require fewer repairs and have
fresh warranties.

A: If your home comfort system is more than 15 years
old, replacing it is often a good idea. We usually suggest
replacement when the cost of a repair is more than half
the price of new equipment. If you’re considering an upgrade, contact us. One of our
expert HVAC technicians can help you select a system
that meets your needs and budget. We can also offer

preferential financing terms. (More info on page 1.)

As HVAC equipment ages, its performance and
reliability decline. Older systems also miss out on the
efficiency improvements found in today’s advanced it e S

HVAC technology. (And older A/C systems may have Energy Advisor
expensive, phased-out refrigerant.) Upgrading to a modern,
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We all know that energy spending can spike
dramatically during the winter—especially in as frigid a winter
as we just had!

Good news: We offer a way to budget for your fuel more
easily and slash your winter payments virtually in half. It's
called the Smart Pay budget plan. We'll estimate your annual
fuel costs based on your customer history and market pricing.
Then we’ll divide that cost into equal monthly installments.
You’ll always pay the same amount, even if you get two
deliveries in one month. And don’t worry —we track the cost
of your deliveries throughout the year, so you never pay for
any more fuel than you receive.

Reach out to us today to enroll.

the easiest way to order your fuel 4

Did you know that you can arrange a fuel delivery without picking up
the phone? With our convenient online portal, you can request more
fuel electronically in less than five minutes!

It'saseasyas 1, 2, 3:
1. Go to our website: MyHomeEnergyCT.com.
2. Click on My Account on our homepage.

3.Log in to your customer account and request a delivery.

Speaking of easy, you can also use our mobile app to access
your online account. Just search for Tower Energy in the App store
or the Google Play Store to get started.

For even more convenience, choose our free automatic delivery service. You won’t
have to keep checking your tank gauge or worry about running out because our team
schedules your deliveries for you.

Reach out today to get set up with automatic deliveries.




